Customer report

How can we support YOU even better? CO2 Emissions in tonnes last 12 months
B Green Surcharge [l Not compensated

ANCOTRANS can deliver:
Container trucking throughout Europe
Both bulk, tip and sideloader transports
Cross border solutions 24/7/365 — Just contact your local transport manager
Intermodal solutions in Sweden and Germany
Live tracking through our Truckntrace service
Climate compensation on every transport, just add a Green Surcharge in your market
Read more on ANCOTRANS.COM
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This report contains data for Ancotrans Hamburg for:

Customer Group  Customer: Customer No  Post code City

SCHENKER DE Schenker Deutschland AG DE10252 20097 Hamburg
DE10846 38126 Braunschweig

v/, Get Access to Capacity
in North Europe.

1882 8 750 ~ 325000

Since Offices Avaiiahle trucks Yearly transports
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2021 Import 696
Export 480
Cross border 312
Local 428
Intermodal Hamburg 2 1 3
Total 366 442 488 623 1,919
2020 Import 2,062
Export 1,583
Cross border 1,049
Local 888
Total 5,582
2019 Import 2,301
Export 2,199
Cross border 1,134
Local 1,046
Total 6,680
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2021 Import 559
Export 377
Local 266
Cross border 239
Intermodal Hamburg 1 1
Total 1,442
2020 Import 1,561
Export 1,104
Cross border 714
Local 591
Other 0

Total 389 288 263 327 299 376 418 314 422 307 288 278 3,969
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Delays in % of total - Rolling 12 months

May-20  Jun-20  Jul-20  Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21  Feb-21  Mar-21  Apr-21  May-21 Total
External Queue at Terminal 4.0%
Traffic 0.8% 0.5% 0.6% 2.6%
Problems with Pickup/Deposit 0.4% 0.9% 0.9% 0.8% 0.6% 0.9% 0.5% 0.9% 0.3% 0.2% 0.4% 0.2% 0.6% 0.6%

Weather 0.3% [ 2:7% 0.2%

Customs difficulties 0.5% 0.2% 0.2% 0.1%
Waiting time at Customs 0.2% 0.3% 0.0%
Total 9.1% 79% 10.2% 94% 127% 12.0% 7.5% 6.7% 4.4% 5.7% 3.1% 3.4% 4.7% 7.6%
Internal Delay from earlier container 0.4% 0.9% 0.4% 0.4% 0.8% 1.6% 0.7% 1.5% 1.6% 0.7% 0.2% 0.6% 0.7%
Driver mistake 0.4% 0.2% 0.2% 0.8% 0.5% 0.2% 0.3% 0.8% 0.4% 0.3%
Technical problem 0.2% 0.2% 0.4% 0.3% 0.2% 0.2% 0.2% 0.1%
Planner mistake 0.6% 0.2% 0.3% 0.1%
Total 0.7% 1.3% 0.7% 1.0% 2.5% 2.3% 1.4% 21% 2.5% 0.9% 0.6% 0.6% 1.2%

Electronic booking - rolling 12 months

May-20 Jun-20 Jul-20 Aug-20  Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21 May-21 Total
Manual 534 561 632 328 366 488 623 363 6,131
Total 451 534 561 477 632 442 424 328 366 442 488 623 363 6,131



